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Abstract
The service sector is the main driver of human life because it provides the daily needs
of the individual. It is considered one of important urban indicators that reflects the
quality of life of population, and represents one of the basic criteria for measuring the
progress and development of societies through the quality, quantity, and efficiency of
the services provided to it.
Most of these services are concentrated in cities due population migration to them. It
Is expected that the urban population will exceed 70%by 2050, according to a report
by the UN-Habitat organization, which poses challenges in the areas of housing and
basic services. But if well planned and managed, cities can be a source of solution
rather than a challenge and urbanization becomes a powerful tool for sustainable
development in developing and developed countries and achieves SDG 11 to make
cities and human settlements inclusive, safe, resilient and sustain- able.
This research presents the standard ISO 37120:2018 issued by the International
Organization for Standardization in Geneva, which is defines and establishes
methodologies for a set of indicators to steer and measure the performance of city
services and quality of life, classified into 19 themes according to the different sectors
and services provided by a city (Economy, Education, Energy, Environment and
climate change, Finance, fire and Emergency response, governance, Health, Housing,
population and social conditions, Recreation, Safety, Solid waste, Sport and culture,
Telecommunications, Urban planning, Transportation, Urban/local agriculture and
Food security, Wastewater, Water .It identified 104 indicators divided in to 45core
indicators and 59 supporting indicators.
This research concluded that the importance of this standard lies in identifying the
indicators that must be available in cities to improve their indicators and use them as
tools for current analysis to develop future plans. The research also recommends that
the Ministry of planning should develop a national strategy to achieve sustainable
development in accordance with 1SO 37120 and , the necessity of establishing an
Urban Observatory to provide decision makers and policy makers with indicators and
information,

Key words: Sustainable cities and communities, 1SO 37120, Indicators for city
services and quality of life.
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